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OECD Economic Surveys: Poland 2020

COVID-19 has hit the Polish society and its economy hard, even if to a lesser extent 
than other European countries. Employment has declined and public debt has increased 
abruptly, which will make it more challenging to solve long-term issues, such as the low 
productivity of some workers, weak environmental outcomes and rising ageing costs. 
Ensuring longer working lives in good health will be key to secure the pension system’s 
sustainability. To boost the recovery and sustain the pre-crisis growth in living standards, 
Poland needs to invest in greener infrastructure, additional healthcare capacity and 
better skills. Easing the reallocation of firms and workers would facilitate shifts in the 
economic structure induced by the current crisis and raise productivity. Finally boosting 
the capacity of small and medium-sized enterprises (SMEs) to innovate would help them 
to export more and adapt to a rapidly changing international environment.
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National Accounts of OECD Countries, Financial Balance 
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The National Accounts of OECD Countries, Financial Balance Sheets includes financial 
stocks (both financial assets and liabilities), by institutional sector (non-financial 
corporations, financial corporations, general government, households and non-profit 
institutions serving households, total economy and rest of the world) and by financial 
instrument. Data are based on the System of National Accounts 2008 (2008 SNA) for all 
countries.
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Finance & Investment 
OECD Investment Policy Reviews: Thailand
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Thailand has had a remarkable economic development trajectory over the past 60 
years and foreign direct investment (FDI) has been pivotal in this success. Thailand was 
one of the first movers in opening up to manufacturing FDI and in establishing proactive 
investment promotion and facilitation policies. While challenges remain in some areas of 
responsible business conduct, there is strong political will to address them. Thailand aspires 
to become a high income economy by 2037 by upgrading to a value based green economy. 
Inward FDI will play a prominent role in achieving this goal but this requires a concerted 
effort to reform the investment climate to remain an attractive host to foreign investment 
and to benefit to the full extent from that investment. While the COVID-19 crisis might 
temporarily delay progress, the policy recommendations in this review draw attention to 
potential reform priorities to help Thailand fulfil its development ambitions aligned with 
the Sustainable Development Goals and to contribute to a more inclusive and sustainable 
recovery from the pandemic.

Revenue Statistics 2020
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Data on government sector receipts, and on taxes in particular, are basic inputs to most 
structural economic descriptions and economic analyses and are increasingly used in 
economic comparisons. This annual publication gives a conceptual framework to define 
which government receipts should be regarded as taxes. It presents a unique set of detailed 
and internationally comparable tax data in a common format for all OECD countries from 
1965 onwards.

Taxation 

Governance 
Policy Framework on Sound Public Governance
Baseline Features of Governments that Work Well
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The interconnected challenges of our times call for a coherent and multidimensional 
approach to public governance. The OECD Policy Framework on Sound Public Governance 
provides governments at all levels with an integrated diagnostic, guidance and 
benchmarking tool that aims to improve the quality of public governance – an objective 
that takes on immediate strategic importance for governments as they strive to manage 
the COVID-19 crisis and plan for a sustainable and inclusive recovery. The Framework 
builds on OECD legal instruments in the area, on lessons learned over the past decade 
through the OECD’s Public Governance Reviews (PGRs) and other country and sector-
specific assessments. The first part shows the importance of key governance values and 
provides an overview of enablers of sound public governance that governments can adopt 
to pursue successful reforms. The second part presents an overview of management tools 
and policy instruments that can enhance the quality and impact of policy-making at the 
different stages of the policy cycle. Each chapter poses a number of strategic questions that 
policy-makers can use to self-assess the institutional and decision-making capacity of their 
governments in key public governance areas.
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Local Public Finance and Capacity Building in Asia
Issues and Challenges
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Subnational governments’ capacity to effectively fund and deliver public services 
are crucial for the realisation of the benefits of decentralisation. However, subnational 
capacities often suffer from significant weaknesses, ranging from inadequate assignments 
of own-revenues, through to flaws in tax administration, the design of intergovernmental 
transfers, spending assignments and various aspects of public financial management. The 
volume discusses how better diagnostics and more strategic reforms can contribute to 
easing the resource constraints on subnational governments, as well as creating appropriate 
incentives for these governments to improve performance. The volume includes studies of 
the enabling conditions for subnational capacity building in Asia, as well as focused studies 
of China and India's fiscal relations challenges.

Integrat ing Responsible Business Conduct in Publ ic 
Procurement

Print ver. 
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Society has become increasingly aware of environmental and human rights-related risks 
in global supply chains in recent years. Public procurement can make a positive contribution 
to economic, environmental and social progress. If not used strategically, though, people 
and the planet may face more negative impacts. Meanwhile, governments and businesses 
face calls to take greater responsibility for their purchasing decisions. Risk-based supply 
chain due diligence can help public buyers to boost responsible business behaviour through 
public procurement.

This report takes stock of current practices integrating responsible business conduct 
(RBC) in public procurement and identifies possible avenues to increase the impact of 
public procurement strategies to promote responsible business conduct objectives. Based 
on a survey with both OECD Members and Adherents to OECD instruments on public 
procurement and RBC, it covers a wide geographical range and features data focused on 
responsible business conduct aspects in public procurement. The report encourages policy 
makers and practitioners in public procurement and RBC to collaborate with all relevant 
stakeholders, drawing on good practices from across policy areas.

Governance 

Performance of the Prosecution Services in Latvia
A Comparative Study
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Latvia has embarked on an ambitious agenda to tackle the challenges posed by complex 
types of criminality to public prosecution services, with particular emphasis on economic 
and financial crimes. This report carries out a benchmark analysis of Latvia’s prosecution 
practices along with those in ten OECD member countries, international good practices 
and the experience of globally renowned prosecution experts. It takes stock of the good 
practices implemented in the prosecution to date, and examines the importance of a 
broad range of policy aspects that can drive better performance. These include strategic 
management tools, the use of data and strengthening co-operation across the whole 
of the justice chain. Finally, it formulates policy recommendations to support Latvia in 
strengthening the performance of its prosecution services.
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Engaging Citizens in Jordan’s Local Government Needs 
Assessment Process
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Jordan is undertaking ambitious decentralization reforms to place citizens at the heart 
of local policies and services. This review analyses the main gaps in the current needs 
assessment process, which aims to mainstream a participatory approach for the design 
of local development plans and budgetary allocations through a yearly collection and 
assessment of citizens’ needs. It provides actionable recommendations to strengthen 
the governance of this process, foster two-way communication and promote stakeholder 
participation at all stages of the policymaking cycle. The report accompanies the document 
“Supporting Open Government at the Local Level in Jordan” that aims to equip subnational 
public officials with the relevant knowledge and skills to mainstream transparency, integrity, 
accountability, and stakeholder participation into the functioning and machinery of local 
administrations.

Governance 

Building a High-Quality Early Childhood Education and Care 
Workforce

Further Results from the Starting Strong Survey 2018
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The work of early childhood education and care (ECEC) professionals is the major 
driver of the quality of an ECEC system. As evidence accumulates on the strong benefits 
of investing in early education, countries need effective policies to attract, maintain and 
retain a highly skilled workforce in the sector. This report looks at the makeup of the early 
childhood education and care workforce across countries, assessing how initial preparation 
programmes compare across different systems, what types of in-service training and 
informal learning activities help staff to upgrade their skills, and what staff say about their 
working conditions, as well as identifying policies that can reduce staff stress levels and 
increase well-being at work. The report also looks at which leadership and managerial 
practices in ECEC centres contribute to improving the skills, working conditions and working 
methods of staff.

The OECD Starting Strong Teaching and Learning International Survey (TALIS Starting 
Strong) is the first international survey that focuses on the early childhood education and 
care workforce. It offers an opportunity to learn about the characteristics of ECEC staff and 
centre leaders, their practices at work, and their views on the profession and the sector. 
This second volume of findings, Building a High-Quality Early Childhood Education and Care 
Workforce, examines factors that influence the skills development of ECEC professionals, 
their working conditions and well-being at work, and leadership in ECEC centres.

Education 
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Positive, High-achieving Students?
What Schools and Teachers Can Do
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The work of teachers matters in many different ways. Not only do they provide students 
with the knowledge and skills needed to thrive in the labour market, but they also help 
develop the social-emotional skills that are vital for students’ personal development and for 
their active citizenship. But how do teachers best achieve this? By linking 2018 data from 
the Teaching and Learning International Survey (TALIS) with evidence from the Programme 
for International Student Assessment (PISA) – known as the TALIS-PISA link – this report 
aims to identify the teacher and school factors that matter most for student achievement 
and social-emotional development. The report uses a data-driven approach – based on 
machine learning and standard regression analyses – to identify the dimensions that are 
most strongly linked with student outcomes, and then combines this with a careful review 
of theory and previous research to analyse and interpret the findings. These findings 
provide a rich illustration of the many ways in which teachers and school leaders might 
influence the success of their students, acting as a tool for educators to reflect upon their 
own practice. Finally, the report offers several directions for education policy.

Education 

Lessons for Education from COVID-19
A Policy Maker’s Handbook for More Resilient Systems
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The COVID-19 pandemic has shaken long-accepted beliefs about education, showing that 
learning can occur anywhere, at any time, and that education systems are not too heavy 
to move. When surveyed in May 2020, only around one-fifth of OECD education systems 
aimed to reinstate the status quo. Policy makers must therefore maintain the momentum 
of collective emergency action to drive education into a new and better normal. This 
Handbook provides practical guidance to support them to do just that. It presents the 
current state-of-play in over 40 education systems, and efforts to improve pedagogical 
practices in the midst of the pandemic. It proposes three key lessons and related policy 
pointers for the current academic term and beyond. Drawing on concrete examples of 
COVID-19 policy responses from primary to tertiary, as well as impactful pre-crisis policies, 
it addresses the policy areas of flexible learning, educator skills, and student equity. The 
Handbook has been prepared with evidence from the Education Policy Outlook series – 
the OECD’s analytical observatory of education policy. As such, it benefits from a decade 
of policy analysis, outcomes from the Education Policy Reform Dialogues 2020, and the 
development of an actionable Framework for Responsiveness and Resilience in education.

https://doi.org/10.1787/3b9551db-en
https://doi.org/10.1787/0a530888-en


page: 6

OECD Reviews of Public Health: Latvia
A Healthier Tomorrow
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Latvia sees high rates of obesity, smoking and alcohol consumption. In turn, this results 
in a high incidence of preventable diseases, such as heart disease, diabetes and many 
cancers. This puts a burden on a health system which is already operating on a very tight 
budget as compared to other OECD countries. This OECD report shows that Latvia has many 
of the policies it needs to address these problems in place. However, Latvia needs to go 
further to ensure the health system can effectively prevent diseases, not just cure them. 
This will require redesigning policies to reach a larger population and efforts to educate 
the population to understand how to protect their health. Better screening programmes 
are needed, as is a stronger primary care sector, and access to essential medicines for all 
Latvians.

Social Issues / Migration / Health 

Education 
Education in the Western Balkans
Findings from PISA
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ISBN: 9789264385245 	
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PDF ver. 
ISBN: 9789264434073 	
Free	

The Western Balkans region has clear aspirations to improve its economic competitiveness 
and integrate further into Europe. A highly skilled population is critical to achieving these 
goals, which makes creating and maintaining high quality and equitable education systems 
a vital part of regional development efforts. Results from the Programme for International 
Student Assessment (PISA) show that learning outcomes in the region have improved over 
time, but that the improvement has not been equitable. Some students are performing 
similarly to students from countries in the European Union, while others are lagging further 
behind.

This report, developed in co-operation with the European Commission and UNICEF, 
analyses PISA data in detail to identify the strengths, challenges and unique features 
of education systems in the Western Balkans. Drawing upon a rich knowledge base of 
education policy and practice in the region, it makes recommendations about how systems 
in the region can improve learning for all students. This report will be of interest to regional 
policy-makers as well as individuals who wish to learn more about education in the Western 
Balkans.
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Employment

Career Guidance for Adults in a Changing World of Work
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Career guidance is a fundamental policy lever to help adults successfully navigate a 
constantly evolving labour market through advice and information on job and training 
opportunities. The COVID-19 pandemic has underscored the importance of career guidance 
services. Many adults have lost their jobs and require assistance navigating their career 
options in a changing labour market, where firms are likely to accelerate the adoption of 
digital technologies in the name of pandemic-proofing. But compared to career guidance 
services for youth, services for adults receive relatively little policy attention, and little is 
known of how often existing services are used. This report scopes out initiatives in the area 
of career guidance for adults in OECD countries, drawing lessons on how to strengthen 
adult career guidance systems in terms of coverage and inclusiveness, provision and service 
delivery, quality and impact, and governance and funding. The findings of the report build 
on the information collected through the 2020 Survey of Career Guidance for Adults (SCGA), 
an online survey of adults’ experience with career guidance.

Promoting an Age-Inclusive Workforce
Living, Learning and Earning Longer
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All OECD economies are undergoing rapid population ageing, leading to more age 
diversity in workplaces than ever before as people are not only living longer but working 
longer. Greater diversity of experience, generations and skills gives employers an important 
opportunity to harness the talent that different age groups bring to the workplace and 
improve productivity and profitability. What can employers do to maximise the benefits of 
a multigenerational workforce? This report presents a business case for embracing greater 
age diversity at the workplace and debunks several myths about generational differences 
in work performance, attitudes and motivations towards work. It points to key employer 
policies and offers practical examples in three key areas to support and promote an age-
inclusive workforce. This includes designing and putting in place all-age and life-stage 
policies covering the full span of workers careers through best practice in recruitment, 
retention and retirement, as well as the promotion of life-long learning and good health at 
work.

https://doi.org/10.1787/59752153-en
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Industry and Services 
The Digital Transformation of SMEs

Print ver. 
Code: cfe-2021-49-en
ISBN: 9789264392458 
pages: 272 	 $90.00
PDF ver. 
ISBN: 9789264367609 
$54.00 	

Despite potentially tremendous benefits, small and medium-sized enterprises (SMEs) lag 
in the digital transformation. Emerging technologies, as diverse as they are, offer a range 
of applications for them to improve performance and overcome the size-related limitations 
they face in doing business. However, SMEs must be better prepared, and stakes are high. 
SMEs make the most of the industrial fabric in many countries and regions, they create 
jobs (most jobs sometimes) and are the cement of inclusive and sustainable societies. The 
SME digital gap has increased inequalities among people, places and firms, and there are 
concerns that the benefits of the digital transformation could accrue to early adopters, 
further broadening these inequalities. Enabling SME digitalisation has become a top policy 
priority in OECD countries and beyond. The report looks at recent trends in SME digital 
uptake, including in the context of the COVID-19 crisis. It focuses on issues related to digital 
security, online platforms, blockchain ecosystems, and artificial intelligence. The report 
identifies opportunities, risks of not going digital, and barriers to adoption. It looks to 
concrete policy action taken worldwide to speed the SME transformation and raises a series 
of considerations to advance the SME digital policy agenda.

SME and Entrepreneurship Policy in Viet Nam
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This publication presents the findings of the OECD review of SME and Entrepreneurship 
Policy in Viet Nam. It offers an in-depth examination of the performance of small and 
medium enterprises (SMEs) and entrepreneurship in Viet Nam, the quality of the business 
environment, and national policies in support of new and small businesses. The report 
shows that Viet Nam is one of the most globally integrated economies in the world, 
building its solid growth performance on the attraction of foreign direct investments and 
export promotion. Viet Nam’s business environment has considerably improved in recent 
years, although important reforms are still needed in certain policy areas. Viet Nam's SMEs 
contribute to national employment and national GDP proportionally less than in the OECD 
area, although official statistics do not take into consideration the large informal sector 
that mostly consists of self-employed people and micro-enterprises. Viet Nam’s SME and 
entrepreneurship policies are relatively new, dating back to the early 2000s. In this respect, 
the 2018 SME Support Law is an important milestone which may help address some of the 
challenges that are holding back the development of a more vigorous domestic enterprise 
sector. Key policy priorities in this regard, building better business linkages between 
multinationals and local enterprises and stronger business development services, are the 
subjects of two thematic chapters of the report.

https://doi.org/10.1787/bdb9256a-en
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OECD Science, Technology and Innovation Outlook 2021
Times of Crisis and Opportunity
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In immediate responses to the COVID-19 crisis, science and innovation are playing 
essential roles in providing a better scientific understanding of the virus, as well as in 
the development of vaccines, treatments and diagnostics. Both the public and private 
sectors have poured billions of dollars into these efforts, accompanied by unprecedented 
levels of global cooperation. However, the economic crisis that is currently unfolding is 
expected to severely curtail research and innovation expenditures in firms, while debt-
laden governments will face multiple, competing demands for financial support. These 
developments threaten to cause long-term damage to innovation systems at a time when 
science and innovation are most needed to deal with the climate emergency, meet the 
Sustainable Development Goals, and accelerate the digital transformation. Governments 
will need to take measures to protect their innovation systems as part of their stimulus and 
recovery packages, but should also use these as opportunities for reforms. In particular, 
science, technology and innovation (STI) policy should shift towards supporting a more 
ambitious agenda of system transformation that promotes a managed transition to more 
sustainable, equitable and resilient futures.

Science and Technology   

Going Digital in Latvia

Print ver. 
Code: sti-2020-192-en
ISBN: 9789264551909 	
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PDF ver.
ISBN: 9789264838543 	
$43.00

Going Digital in Latvia analyses recent developments in Latvia’s digital economy, reviews 
policies related to digitalisation and make recommendations to increase policy coherence in 
this area, based on the OECD Going Digital Integrated Policy Framework.

The review uses strategic foresight to explore three alternative future scenarios, which 
could result from the digital transformation of the global economy and society. It also 
examines the availability and quality of communication networks and services in Latvia 
as well as related policies and regulations. Further, it reviews trends in digital technology 
usage among individuals, businesses and the government, and examines policies to foster 
diffusion. Finally, the review analyses opportunities and challenges raised by digitalisation in 
key areas, from innovation and skills to digital security and data governance, and evaluates 
policy responses to these changes in Latvia.

Agriculture and Food
Making Better Policies for Food Systems	 		

Print ver. 
Code: tad-2020-663-en
ISBN: 9789264906198 	
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PDF ver. 
ISBN: 9789264967830
$57.00 	

Food systems around the world face a triple challenge: providing food security and 
nutrition for a growing global population; supporting livelihoods for those working along 
the food supply chain; and contributing to environmental sustainability. Better policies hold 
tremendous promise for making progress in these domains. This report focuses on three 
questions. What has been the performance of food systems to date, and what role did 
policies play? How can policy makers design coherent policies across the triple challenge? 
And how can policy makers deal with frictions related to facts, interests, and values, which 
often complicate the task of achieving better policies? Better policies will require breaking 
down silos between agriculture, health, and environmental policies, and overcoming 
knowledge gaps, resistance from interest groups, and differing values. Robust, inclusive, 
evidence-based processes are thus essential to making better policies for food systems.

https://doi.org/10.1787/75f79015-en
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Accelerating Climate Action
Refocusing Policies through a Well-being Lens
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This report builds on the OECD Well-being Framework and applies a new perspective 
that analyses synergies and trade-offs between climate change mitigation and broader 
goals such as health, education, jobs, as well as wider environmental quality and the 
resources needed to sustain our livelihoods through time. This report takes an explicitly 
political economy approach to the low-emissions transitions needed across five economic 
sectors (electricity, heavy industry, residential, surface transport, and agriculture) that are 
responsible for more than 60% of global greenhouse gas emissions. Synergies between 
emissions reduction and broader well-being objectives, such as reduced air pollution and 
improved health, increase the incentives for early mitigation action. At the same time, 
the impact of climate policies on issues such as the affordability of energy and jobs need 
to be taken into account to counter growing economic and social inequalities within and 
between countries. The report argues that reframing climate policies using a well-being 
lens is necessary for making visible such synergies and trade-offs; allowing decision-makers 
to increase the former and anticipate, manage and minimise the latter. This requires us to 
rethink societal goals in terms of well-being, reframe our measures of progress and refocus 
policy-making accordingly.

Environment 

Development 
Blended Finance in the Least Developed Countries 2020
Supporting a Resilient COVID-19 Recovery	 	

Print ver. 
Code: dcd-2020-270-en
ISBN: 9789264635326 	
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PDF ver. 
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The least developed countries (LDCs) are the furthest from achieving the Sustainable 
Development Goals (SDGs). They are also likely to be hit the hardest by the COVID-19 crisis 
and badly need the additional private finance that blended finance can unlock. Yet evidence 
shows that too little private finance is mobilised for investment in LDCs. How can this be 
fixed?

The Blended Finance in the Least Developed Countries 2020 report is the third edition 
and second joint UNCDF-OECD report. It builds on UNCDF research and transactional 
experience, OECD data and analysis on private finance mobilized by official development 
finance, and a series consultations with and contributions by blended finance experts, 
LDC governments, UN missions, donors, civil society and research institutions. The report 
provides an update on the deployment of blended finance in LDCs. It also analyses its 
potential role in helping those countries recover from the COVID-19 crisis, and provides an 
Action Agenda for unlocking capital for the achievement of the SDGs in LDCs, as called for 
in the 2030 Agenda for Sustainable Development and the Addis Ababa Action Agenda.

https://doi.org/10.1787/2f4c8c9a-en
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Africa’s Development Dynamics 2021
Digital Transformation for Quality Jobs
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Africa’s Development Dynamics uses lessons learned in the continent’s five regions – 
Central, East, North, Southern and West Africa – to develop policy recommendations and 
share good practices. Drawing on the most recent statistics, this analysis of development 
dynamics attempts to help African leaders reach the targets of the African Union’s Agenda 
2063 at all levels: continental, regional, national and local.

The 2021 edition, now published at the beginning of the year, explores how digitalisation 
can create quality jobs and contribute to achieving Agenda 2063, thereby making African 
economies more resilient to the global recession triggered by the COVID-19 pandemic. The 
report targets four main policy areas for Africa’s digital transformation: bridging the digital 
divide; supporting local innovation; empowering own-account workers; and harmonising, 
implementing and monitoring digital strategies. This edition includes a new chapter 
examining how to finance Africa’s development despite the 2020 global economic crisis.

Africa’s Development Dynamics feeds into a policy debate between the African Union’s 
governments, citizens, entrepreneurs and researchers. It aims to be part of a new 
collaboration between countries and regions, which focuses on mutual learning and the 
preservation of common goods. This report results from a partnership between the African 
Union Commission and the OECD Development Centre.

Development 

Urban, Rural and Regional Development
Perspectives on Decentralisation and Rural-Urban Linkages in 

Korea

Print ver. 
Code: cfe-2020-1062-en
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The economic development of Korea is widely considered as a success story. Yet, as 
the country joins the ranks of the world’s most advanced economies, its rapid pace of 
development has not fully reached every part of its territory. The pace of urbanisation, 
particularly around Seoul, has placed mounting pressure on the capital’s quality of life, while 
in rural regions the country’s success has felt distant. To address these regional disparities, 
successive governments have pursued a policy of balanced national development, with 
major initiatives aimed at spreading economic opportunities throughout the country while 
at the same time transferring authority and resources to regional and local governments, 
to increasingly empower them to navigate their own path forward. This study takes stock of 
these efforts in the context of rural development and finds evidence of progress in several 
areas, yet opportunities remain in others. The study includes advice and recommendations 
on multi-level governance, rural-urban linkages and other issues drawn from the experience 
of OECD countries on how Korea’s efforts in pursuit of inclusive growth may be further 
strengthened to improve the well-being of the country's rural regions.
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Sweden’s northern region, Upper Norrland, is one of the most important mining regions 
in Europe and has the potential to become a global leader in environmentally sustainable 
mining. With the largest land surface and the lowest population density in Sweden, Upper 
Norrland contains two sub regions, Västerbotten and Norrbotten. Both sub regions host 
the greatest mineral reserves in the country, containing 9 of the country’s 12 active mines 
and providing 90% of the iron ore in the European Union. Upper Norrland has the potential 
to become a global leader in environmentally sustainable mining due to its competitive 
advantages, including a stable green energy supply, high-quality broadband connection, a 
pool of large mining companies working closely with universities to reduce the emissions 
footprint across the mining value chain, and a highly skilled labour force. Yet, the region 
must overcome a number of bottlenecks to support a sustainable future, including a 
shrinking workforce, low interaction of local firms with the mining innovation process 
and an increasing opposition to mining due to socio environmental concerns and land 
use conflicts. This study identifies how Västerbotten and Norrbotten can build on their 
competitive advantages and address current and future challenges to support a resilient 
future through sustainable mining.
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